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1. SYSTEM OPERATION
1.1 Call reception:

When receiving a call  the monitor starts beeping displaying on the screen who is trying to communicate with the house. 
The monitor will automatically take a snapshot so that if the call is not answered, you can check who the caller was. 	

Incoming call ...

1.2. In communication:

Mute melody

Start communication

Enable door opener 1
Enable door opener 2

End communication and home screen
Take a snapshot

In communication ...

Adjust communication volume

End communication

Enable door opener 1
Enable door opener 2

Mute microphone
Take a snapshot

1.3. Make a call:
To start a call with other device in the installation select from the home screen               .	
Make the call by dialling the dialling code or via the contact book: Intercomunicación

Intercom

1001

1

4

2

5

3

6

7 8 9

0

Dial dialling code

Start call Display contact book
Go to home screen

CALL BY DIALLING CODE

Contacts

Sergio Sancho

Albert Estopa

Daniel Fernandez

Marc Cuadras

Juan Garcia

David Rodriguez

Jose Miguel Manes

Maite Pla

Eva Tenorio

01 / 02

01001

01002

01003

01004

01005

Elena Gomez02001

02002

02003

02004

02005

Contact to call

Go to the next contact 
page 

Edit contacts 
(contacts to display on the contact book)

Go to home screen

CALL BY CONTACT BOOK

(*) It is possible to do a call rapidly to the guard unit. To do so, simply press               from the home screen.
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2. HOME SCREEN

FUNCTIONS

3.1. View image from the door panel.
This fuciton allows to see the  image of the system’s panels and ONVIF cameras.

16-03-2020 Mon

Vew Intercom Events Settings

11:24
Status leds

(*)Enable/Disable “Do Not Disturb”

(*)Arm/Disarm alarms
(Alarms code: 9999)

(*)Call the guard unit

(*)Enable staircase light
(*)Request the lift

Date and time

Settings 

Preview entry door 
panel

Event log

Intercom with other devices 
of the system

01 / 01

General panel

Interior panel

Select the panel from which you want to display the image.
In case that the desired choice is a camera image, press              
to see the list of cameras.

1

1 2

2

Options when displaying the image of a panel.

Start communication.

Enable door opener 1 
or 2.

Take a snapshot.

Toggle previous or next 
panel image

Back to previous screen.

3.2. Intercom.
See the “Make a call” section described above in system operation.

3.3. Events.
The events section provides the following options:

Missed calls Alarms Recordings Messages

STATUS LEDS:

Enabled snapshot taking.

Doctor mode enabled (led blinking)
Open door enabled (led fixed)

Do not disturb mode enabled.

Power-on indicator.

Visualizar

Quick access icons

(*)QUICK ACCESS ICONS:
Icons located on the bottom row of the screen are quick 
access. To be able to use them the corresponding func-
tion must be enabled and in some cases have an addi-
tional element 
(guard unit, lift controller, alarm sensor…).



In case of voice recordings, the use is the same except that the button             is available for the message play. 

Individual deletion from menu, press           , select the snapshot
tto be deleted                                                                                   
and confirm           .

Complete deletion, press            and confirm pressing again          . 

Individual deletion, press           , select the logs to be deleted                                                                                                                                          
                                                                                 confirm deletion 
pressing on            .
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Alarmas

Grabaciones

Alarms, shows the log of alarms produced in the system.

Recordings, shows the snapshot and recordings log. 
*Voice recordings of unanswered calls requires the activation of the “leave message” option see “user settings”.

01 / 01

Alarma

Entrada    PIR    22-08-2020  23:00

Cocina    Gas    12-08-2020  11:55

Baño    Agua   04-07-2020  13:15

Sala de estar    Magnetico   30-06-2020  18:25

01 / 01

Grabaciones

Edificio1 Placa 1    10-08-2020  10:40

Edificio1 Placa 1    05-08-2020  13:33

Edificio1 Placa 2    04-08-2020  16:49

Edificio1 Placa 1    02-08-2020  18:41

Edificio1 Placa 1    26-07-2020  09:10

Edificio1 Placa 2    23-07-2020  11:29

Edificio1 Placa 1    19-07-2020  17:36

Back to the previous screen.

Back to the previous screen.

Alarm ID.

Panel from which the 
snapshot or recording 
was made.

Date and time when 
it was produced.

Show snapshot.

Delete logs. (*) 

Delete snapshots. (*) 

Move through the various 
log pages. 

Move through the various 
log pages.

01 801 Placa general  10-08-2020  10:10

(*) Alarm logs can be deleted collectively.

(*) Logs can be deleted individually (in menu or from snapshot or 
recording) and collectively.

Complete deletion, press           , press          (close to the waste 
bin) for a complete selection and confirm pressing again          . 

Type of alarm 
sensor ID.

Date and time when it 
was produced.

Block1 Panel1

001 / 007

28-07-2020  11:20

Individual deletion from snapshot or recording, press           
and confirm            .

Back to the previous screen.

Snapshot display  

Display the previous 
or next snapshot.

These are defined in detail below:

Missed calls, shows the log of unanswered incoming calls:

01 / 01

Llamadas perdidas

01 801 Placa general  10-08-2020  10:10
01 801 Placa general  07-08-2020  13:24
01 801 Placa interior  05-08-2020  16:32
01 801 Placa general  01-08-2020  20:49
01 801 Placa general  28-07-2020  12:10
01 801 Placa interior  24-07-2020  19:29
01 801 Placa general  22-07-2020  09:17

Back to the previous screen.

Panel from which the call 
was made. 

Date and time when 
it was produced.

Delete logs (*) 

Move through the various 
log pages.

01 801 General panel  10-08-2020  10:10

(*) Logs can be deleted individually or collectively.

Complete deletion, press           , press          (close to waste bin) 
to do a complete selection and confirm pressing again          . 



Individual deletion, press           , select messages to be deleted                                                                                                                                          
                                                                                   confirm
 deletion pressing again           .
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Mensajes

3.4. Messages: Displays received messages and allows the sending. 

01 / 01

Messages

01851       Concierge                   03-09-2020  10:40

01008   1st A    05-09-2020  13:33

01008  1st B    10-09-2020  16:49

Back to the previous screen.

Recorded 
messages

Move through the various 
log pages.

Date and time when 
it was produced.

Origin of the message Send messages.

Received messages.

*Alarm message.
The symbol               indicates that it is an alarm message.

When pressing send message           a keyboard is displayed for writing:

New

I

To: Select to add

q

a

1 2 3

w

s

e

d

r

f

t

g

y

h

u

j

i

k

o

l

p

ñ

z x c v b n m

Back to the previous screen.

Keyboard. Send message.

Text of the message

Addressee selection.

Once the message has been written, the addressee selection will be possible in two ways, by dialling or via the address book.

IMPORTANT: When receiving an alarm message, the monitor will alert of 
that on screen and in a sonorous way.

Add recipients

1001

1

4

2

5

3

6

7 8 9

0
      Enter addressee

Dial 
dialling 
code

Display 
address book.

DIALLING

Back to the previous 
screen.

Validate.

Sergio Sancho

Albert Estopa

Daniel Fernandez

Marc Cuadras

Juan Garcia

David Rodriguez

Jose Miguel Manes

Maite Pla

Eva Tenorio

01 / 02

01001

01002

01003

01004

01005

Elena Gomez02001

02002

02003

02004

02005

Add recipients

Select      
addressee.

ADDRESS BOOK

Back to the previous 
screen.

Move through the various 
address book pages.

In this moment the message will be ready to send, only will left to press           :

New

Welcome to the block

To: 01001

Back to the previous screen.

Send message.

Addresse and
indicated text.

SEND MESSAGE:

01 801 General panel  10-08-2020  10:10

(*) Messages can be deleted individually or collectively.

Complete deletion, press           , press          (close to the waste 
bid) for a complete selection and confirm pressing again          . 

Send message.
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4. SETTINGS

4.1. Personal: melody selection, volume, do not disturb ...

Settings.
The settings section provides the following options:

These are defined in detail below:

User.

Ringtones.

Do not disturb.

User

Name Sergio

Access code

Language English

****

Identification name of the monitor.
(the name modification is not instantaneous, it updates at midnight)

Language selection.

Back to the previous 
screen.

Back to the previous 
screen.

Set the code of panel opening.

Ringtones

Ring level

Door panel

Doorbell

Intercom

Guard unit

5/6

2/6

4/6

1/6

3/6

Adjust ringtone volume between 1-6

Select ringtone between 1-6.
(selecting different ringtones allosw to differentiate the origin of the call)

Do not disturb

Do not disturb

Leave message

   Instant

Automatic door open

Intercom enabled

00:00 00:00

00:00 00:00

00:00 00:00

*The code cannot be repeated or consecutive. Example: 8888 or 1234 would not be valid 

Interval in which it will be enabled.Start time.
End time.

Instant activation or  if the  
call is not answered.

ENABLE/DISABLE

Message recording

(*)Doctor mode.

Intercom.

Do not disturb mode.

Back to the previous 
screen.

(*)Request password to prevent it from being activated unintentionally. 

A progress bar will start and after brief moments the confirmation of send will be obtained.

New

Welcome to the block

To: 01001

Succesfully sent

Progress bar Confirmation

Installer password.

Mute the call from this source

Personal Alarms System
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Alarmas

4.2. Alarms: 4 alarms zones settings.

Enter password

Alarm

1 2 3

4 5 6

7 8 9

0

1Alarm 234

Main settings Zones

1

  Password

****

Default password to access  the alarm settings is 9999. Home screen of alarm settings.

Ajustes
principales

Main settings (generals)

Screen.

Screen

Touch screen beep

Screen off while do not disturb

  Click play to start wipe the screen

Back to the previous 
screen

Enable/disable key press confirmation sound.
When “Do not disturb” mode is enabled.
Active screen allows to see who makes the call.
When screen is off we will not be disturbed by the bright given off by the monitor.

Locks the screen during 30 seconds to be able to clean it.

Main settings

Alarm enabled

Siren alert

Repeat times

Repeat every

Courtesy time

3 min

3

60 sec

10 sec

1 2 3

4 5 6

7 8 9

0

Activated or deactivated alarm.

Sirena on or off and timeout 

Siren repetition cycles.

Time interval in which this is repeated.

Time after detection in which it is possibloe to 
deactivate the alarm without siren activation.

Back to the previous 
screen

Validate

These settings apply to all 4 alarm inputs (4 zones).

The active alarm allows the quick access           located at the bottom of the monitor home screen.

16-03-2020 Mon

View Intercom Events Settings

11:24

Short press

Zone status

Zone1

1

Zone2

2

Zone3

3

Zone4

4

Alarm zones status.

A short press will give you quick access to check the status of the alarm zones.
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Zone settings description:

1.	 Name, label with which we will identify in the alarm register which alarm it is.  
2.	 Sensor, definition of the sensor type connected to the alarm input:

Nombre

Sensor

Activación

PIR

Retardada

Oficina

Gas

Smoke

Water

Magnetic

PIR

Custom

Zonas

Zones

1Zones 234

Zone1

1

Zone2

2

Zone3

3

Zone4

4

Zone1

Name

Sensor

Activation

Delay

Input

PIR

Retarded

3 seg

NO

Office

1

4 alarm input settings. Possible settings per zone.

3.	 Activation, behaviour when the alarm occurs.
Sensor

Activación

Retardo

PIR

Retardada

3 seg

Instantáneo Desactivada

Retardada Permanente

Deactivated: Siren activation will not produce even if the sensor activates.
Retarded: Siren activation will produce after the set delay time has elapsed. 

Instantaneous: Siren activation occurs at the same time as the sensor is activated.
Permanent: The alarm is monitored regardless of whether the alarm is armed or disarmed.

Sensor

Activation

Delay

PIR

Retarded

3 sec

Instant Disabled

Retarded Permanent

4.	 Input, type of contact of the alarm sensor connected. 

Input NO NC NO

NO: Normally open, idle the sensor is open.
NC: Normally closed, idle the sensor is closed.

16-03-2020 Mon

View Intercom Events Settings

11:24

Alarm is to be armed

06

Arming the alarm.
After the end of the countdown, it will confirm the arming 
of the alarm on screen, indicating “the alarm has been 
armed”.

A long press (keep pressing until se armed countdown) will arm the alarm.

Long press.

Delay 10 sec
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Sistema

4.4. System: installer settings.

“System” settings are not detailed in this manual as these are installer settings.

Contraseña

Password

Enter new password

Password

1 2 3

4 5 6

7 8 9

0

****

1Alarm 234

Main settings Zones

1

  Password

****
Reset alarm settings?

Press the              icon at the bottom right of the main alarm menu. Confirm restarting pressing again              .

 IMPORTANT: In case of modify the password keep in mind the new one.

The default password to access the alarm settings is 9999. It is possible to set a different one from the password menu:

It is possible to start from zero the alarm configuration, restarting the settings, for this:

Settings

Personal Alarms System

About

Block number          1

1.02

Apartment address         5

Unit number              1

Local IP                     10.0.7.109

Subnet mask             255.0.0.0

Gateway              10.0.0.1

Server IP                          10.0.14.9

Instructions

On the main screen of the settings menu, press the icon located on the 
bottom right of the screen               .

QR to download the manual.

To conclude this manual indicate that you have a QR link to access the updated documentation of the product:
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