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1. BASIC USE
1.1. Call reception:

When receiving a call, monitor starts ringing displaying on the screen who wants to communicate with the apartment. 
Automatically the monitor will make a snapshot to be able to check who was the caller if the call is not answered. 	

Incoming call...

1 2

Lobby Entrance

1.2. In communication:

Mute melody

Start communication

Enable door opener 1
Enable door opener 2

Make a snapshot

In communication

Lobby Entrance

1 2

Adjust communication volume

End communication

Enable door opner 1
Enable door opener 2

Mute microphone
Make a snapshot

1.3. Make a call:
To start a call with other device of the installation, select                   on the home screen .	
Make the call dialling the dialling code or through the addressbook:

Intercom

1001

1

4

2

5

3

6

7 8 9

0

Dial dialling code

Start the call Display the contact list
Home screen

DIALLING BY
DIALLING CODE

Contacts

Sergio Sancho

Albert Estopa

Daniel Fernandez

Marc Cuadras

Juan Garcia

David Rodriguez

Jose Miguel Manes

Maite Pla

Eva Tenorio

01 / 02

01001

01002

01003

01004

01005

Elena Gomez02001

02002

02003

02004

02005

Contact of the 
addressbook to 

Move to other page
of the addressbook 

Edit contacts 
(contacts to display in the addresbook)

Home screen

CALL BY 
ADDRESSBOOK

(*) It is possible to make a call quickly to a predefined guard unit, to do this, simply press               from the home screen.

Intercomunicación
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2. HOME SCREEN

3. FUNCTIONS

3.1. View images from the door panel.
This function allows to display the image of the panels and ONVIF cameras of the system.

17-09-2020 Thu

View Intercom Events Settings

09:05
Status leds

Video spy

Enable/Disable “Do Not Disturb”

Call forwardingEnable staircase light

Request lift

Date and time

Intercom
Event log

Settings 

01 / 01

General panel

Interior panel

Door panel

Select the panel of which we want to display the image.
If we want to display the image from a camera, press                to 
see the camera list.

1

1 2

2

Options when displaying a panel image.

Start communication.

Enable door opener 1 
or 2.

Take a snapshot.

Switch to image of      
previous or next panel.

Back to previous screen.

3.2. Intercom.
See the “make a call” section described above in basic use.

2.1. Status leds:

Events to check.

Doctor mode enabled (blinking led)
Door open enabled (fixed led)

Do Not Disturb mode enabled.

Power-on indicator.

Visualizar

Quick acces icons

2.2. Quick access icons:

Icons at the bottom of the screen are quick                                              
accessess. In order to be able to make use of them, the       
corresponding function must be enabled and in some 
cases have an additional element.

Visualizar

Intercomunicación



Individual deletion from menu, press             , select the snapshot
to be deleted                                                                                      
and confirm                .

Individual deletion, press             , select logs 
to be deleted                                                                     
confirm deletion pressing again            .
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Alarms: displays the alarm logs produceed in the system:

Recordings: displays the snapshot log 

01 / 01

Alarms 

1006 Entry    PIR    22-08-2020  23:00

1006 Kitchen    Gas    12-08-2020  11:55

1006 Bathroom   Water   04-07-2020  13:15

1001 Kitchen    Gas    02-07-2020  14:21

1006 Corridor          Custom           02-07-2020  14:21

01 / 01

Recordings

Block 1 Panel 1    10-08-2020  10:40

Block 1 Panel 1    05-08-2020  13:33

Block 1 Panel 2    04-08-2020  16:49

Block 1 Panel 1    02-08-2020  18:41

Block 1 Panel 1    26-07-2020  09:10

Block 1 Panel 2    23-07-2020  11:29

Block 1 Panel 1    19-07-2020  17:36

Back to previous screen

Back to previous screen

Alarm ID

Panel on which 
the snapshot was 
taken

Date and time of     
occurrence  

Display snapshot

Delete logs (*) 

Delete snapshot (*) 

Move through the different 
log pages 

Move through the different 
log pages 

01 801 Placa general  10-08-2020  10:10

(*) Logs can be deleted individually or jointly.

(*) Logs can be deleted individually (in menu ,or from snapshot or      
recording) and jointly.

Complete deletion , press             and confirm pressing again            . 

Complete deletion, press              , press              (close to the 
paperbin) for a complete selection and confirm pressing           . 

ID alarm sensor type

Date and time of     
occurrence  

Block1 Panel1

001 / 007

28-07-2020  11:20

Individual deletion from snapshot or recording, press            
and confirm            .

Back to previous screen

Snapshot display

Display next or        
previous snapshot

These are defined in detail below:

Missed calls: displays the log of unanswered incoming calls:

01 / 01

Lost calls

01 801 General panel  10-08-2020  10:10
01 801 General panel  07-08-2020  13:24
01 801 General panel  05-08-2020  16:32
01 801 General panel  01-08-2020  20:49
01 801 General panel  28-07-2020  12:10
01 801 General panel  24-07-2020  19:29
01 801 General panel  22-07-2020  09:17

Back to previous screen

Origin of the call Date and time of     
occurrence  

Delete logs (*) 

Move through the different 
log pages 

01 801 Placa general  10-08-2020  10:10

(*) Logs can be deleted individually or jointly.

Complete deletion, press             , press           (close to the       
paperbin) for a complete selection and confirm pressing            . 

Apartment where 
the alarm was 

activated

Llamadas perdidas

Alarmas

To do this, the log deletion function must be enabled.

Grabaciones

3.3. Events.
The events section provides the following options:

Eventos
Llamadas perdidas Alarmas Grabaciones Mensajes
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Individual deletion, press           , select messages to be deleted                                                                                                                                          
                                                                                   confirm
 deletion pressing again           .

Mensajes

Messages, displays received messages and allows the sending. 

01 / 01

Mail box

01851       Concierge                   03-09-2020  10:40

01008   1st A    05-09-2020  13:33

01008  1st B    10-09-2020  16:49

Back to the previous screen.

Recorded 
messages

Move through the various 
log pages.

Date and time when 
it was produced.

Origin of the message Send messages.

Received messages.

*Alarm message.
The symbol               indicates that it is an alarm message.

When pressing send message           a keyboard is displayed for writing:

New

I

To: Select to add

q

a

1 2 3

w

s

e

d

r

f

t

g

y

h

u

j

i

k

o

l

p

ñ

z x c v b n m

Back to the previous screen.

Keyboard. Send message.

Text of the message

Addressee selection.

Once the message has been written, the addressee selection will be possible in two ways, by dialling or via the address book.

IMPORTANT: When receiving an alarm message, the monitor will alert of 
that on screen and in a sonorous way.

Add recipients

1001

1

4

2

5

3

6

7 8 9

0
      Enter addressee

Dial 
dialling 
code

Display 
address book.

DIALLING

Back to the previous 
screen.

Validate.

Sergio Sancho

Albert Estopa

Daniel Fernandez

Marc Cuadras

Juan Garcia

David Rodriguez

Jose Miguel Manes

Maite Pla

Eva Tenorio

01 / 02

01001

01002

01003

01004

01005

Elena Gomez02001

02002

02003

02004

02005

Add recipients

Select      
addressee.

ADDRESS BOOK

Back to the previous 
screen.

Move through the various 
address book pages.

In this moment the message will be ready to send, only will left to press           :

New

Welcome to the block

To: 01001

Back to the previous screen.

Send message.

Addresse and
indicated text.

Send message:

01 801 General panel  10-08-2020  10:10

(*) Messages can be deleted individually or collectively.

Complete deletion, press           , press          (close to the waste 
bid) for a complete selection and confirm pressing again          . 

Send message.
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4. SETTINGS

4.1. Personal: melody selection, volume, do not disturb...

Settings.
The settings section provides the following options:

These are defined in detail below:

User.

Ringtones.

User

Name Concierge

Language English

Identification name of the guard unit. This is the name 
that appear in the contact books of the monitors as in the 
directory of the panels.
(the modification of the name is not instantaneous, it    
updates at midnight).

Language selection.

Back to previous 
screen.

Back to previous 
screen.

Ringtones

Ring level

Door panel

Doorbell

Intercom

Guard unit

5/6

2/6

4/6

1/6

3/6

Adjust ringtone volume between 1-6.

Select ringtone between 1-6.
(selecting different ringtones allows to differentiate 
the origin of the call) )

A progress bar will start and after brief moments the confirmation of send will be obtained.

New

Welcome to the block

To: 01001

Succesfully sent

Progress bar Confirmation

In case an alarm type message has been sent, the addressees will receive the following alert:

17-09-2020 11:35

Alarm message

01 851 Concierge 1

Confirm that you have read this alarm message

Main access flooded.

If leaving the premises, exit through the secondary entrances. .

This will remain in the screen until confirm reading the mes-
sage pressing the icon                  . 

Enable or disable the tone.

Personal Alarmas Sistema

Personal
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Screen.

Screen

Touch screen beep

Unlock code

Click play to start wipe the screen

Back to previous 
screen

Enable/disable key press confirmation sound.

Lock the screen during 30 seconds so it can be wiped clean.

Do Not Disturb.

Do not disturb

Do not disturb

Call forwarding

Destination

Automatic door open

00:00 00:00

00:00 00:00

00:00 00:00

852

Interval in which it will be activeStart time 
End time 

Guard unit or monitor for call    
forwarding 

ENABLE/DISABLE

Call forwarding

(*)Doctor mode

Do Not Disturb mode

Back to previous 
screen

(*)Request a password to prevent it from being activated unintentionally. 
Installer password.

Enabled, it will request a code to unlock the screen and be 
able to use the monitor.
The default code is 1315. It is possible to change it entering  
1315 and then a new code to replace it. 
IMPORTANT: In case of change the code, keep the new one 
in mind. 

Alarm

Show apartment alarms

Siren alert 03 min

Back to previous 
screen

Enabled, allows to receive the alarms occurring in the       
apartments of the system.
NOTE: This is only possible at the guard units configured as 
general, whose block is “99”.

Siren on or off and time at which it is activated.

01 / 01

006
01 006

There has been an alarm in:
Kitchen, Gas

When an alarm occurs in any of the apartments, it will be displayed as follows in the guard unit:

Once the reception of the alarm has been confirmed, the alarm will be registered in the alarm log in the “events” section (see above). 

Apartment where the alarm occurs.

Zone and sensor where the alarm has been activated.

4.2. Alarms.
Settings for receiving system alarms:

IMPORTANT: Only is possible to receive tha apartment alarms if the system has a general guard unit. 

Alarmas



4.3. Sytem: installer settings.

The system settings are not detailed in this manual as they are installer settings.

Settings

Personal Alarms System

About

Block number                99

1.02

Unit address                           901

Local IP                     10.6.12.61

Subnet Mask                  255.0.0.0

Gateway              10.0.0.1

Server IP                            10.0.14.9

Instructions

In the main screen of the settings menu, press the icon at the bottom 
right                 .

QR link to download the manual.

In this screen there is the information of the guard unit configuration and the FW version. It also has a QR link to access the product 
website and be able to download the manuals.
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Sistema

About.
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C/ Silici 13. Poligon Industrial Famadas
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